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This was only the start of the modern world’s fascination with emotional intelligence, and only the start
of the knowledge and information that has since come into the world. Over _me, this is sure to increase, as
knowledge always does. Because there have been many more books written on the issue of what emotional
intelligence is (and because it has been touched on in my past books already), I won’t bore you by rehashing
it here.

It’s enough to say that emotional intelligence exists and is a proven indicator of success.
“When dealing with people, remember you are not
dealing with creatures of logic, but with creatures of
emotion.” —Dale Carnegie
“No one cares how much you know, until they know
how much you care.” —Theodore Roosevelt

Two great quotes from two great men, both of whom experienced their success in multiple fields. It should
go without saying that emotional intelligence matters regardless of what field you’re in.
In business, it can help you to create a more productive workforce. A team who understands and relates to
your goals is going to go that much further for you than one who does not. Potential business partners and
deals become much easier to negotiate if you can find a way to connect with these people on an emotional
level. At a more basic level, even applying for a job becomes a simpler process if you are able to read and
connect with the interviewer.
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