The WHO defines telehealth as the “delivery of health care services, where patients and
providers are separated by distance. Telehealth uses Information and Communication
Technologies (ICT) for the exchange of information for the diagnosis and treatment
of diseases and injuries, research and evaluation, and for the continuing education
of health professionals” (1). Telehealth can contribute to achieving universal health
coverage (UHC) in countries by improving access to quality and cost-effective health
services for patients regardless of their setting. It is particularly valuable for those who
live in remote areas, for vulnerable groups and ageing populations.
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disabilities face in telehealth
environment

This section outlines common challenges that persons with disabilities experience
when accessing and using telehealth services. The section is divided into seven
subsections, outlining challenges that persons with vision impairment and blindness,
persons who are deaf or hard of hearing, persons with speech difficulties, persons with
mobility issues, persons with mental health conditions and psychosocial disabilities,
and persons with developmental, intellectual or learning disabilities experience. Some
of the challenges may overlap across different groups.
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